2 mas 2006 roga N 59-03

POCCUNCKAS ®EOEPALIUA
®EOEPANbHbIA 3AKOH

O NOPAOKE PACCMOTPEHMUSA OBPALLEHWUA
rPAXOAH POCCUNCKOU ®EOQEPALIN

MpuHaT
"ocypapcTBeHHoun [ymon
21 anpenga 2006 roga

OpobpeH
Cosetom ®Pegepaumu
26 anpens 2006 roga

(B pea. PenepanbHbix 3akoHOB oT 29.06.2010 N 126-$3,
o1 27.07.2010 N 227-$3, o1 07.05.2013 N 80-93,
C U3M., BHECEHHbIMK [NocTaHoBneHnem KoHctutyumoHHoro Cypa PO
ot 18.07.2012 N 19-I)

Cratbs 1. Cchepa npumeHeHus HacTosiero ®eaeparnbHOro 3akoHa

1. Hactosawmm ®depepanbHbiM 3aKOHOM PEryrnupyloTcs MNpaBOOTHOLLEHUS, CBfi3aHHble C peanusauunen
rpaxxgaHnHoMm Poccuinckon ®Pepepaumm (ganee Tawke - rpaxgaHuH) 3akpenneHHoro 3a HuMm KoHcTuTyuumewn
Poccuiickon degepaumm npaBa Ha obpallyeHne B rocygapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO CamoynpaBreHus,
a TaKkke ycTaHaBnMBaeTCs NOPSA0K PAaCCMOTPEHUS 0BpaLLeHnin rpaxkgaH rocyaapCTBEHHbLIMU OpraHaMm, opraHamm
MECTHOro camoynpasneHuns 1 AOIPKHOCTHBIMU NNLaMK.

2. YcTtaHoBneHHbIn HacTtoswmMm PefepanbHblM 3aKOHOM MOPSAOK PacCMOTpeHus obpalueHun rpaxgaH
pacnpocTpaHseTcs Ha Bce oOpalleHuss rpaxgaH, 3a WucknyeHvem obpalleHun, KoTopble nognexar
paccMOTPEHNO B MNOpPAAKEe, YCTaHOBMNEHHOM befepanbHbIMU - KOHCTUTYLMOHHBIMW - 3aKOHAMW U UHBIMK
denepanbHbIMU 3aKoHaMM.

3. YcraHoBneHHbIn HactoawmMm ®depeparnbHbiM 3aKOHOM MOPSAOK PacCMOTPeHWs obpalleHui rpaxgaH
pacnpocTpaHaeTCcs Ha NPaBOOTHOLLEHUS], CBA3aHHbIE C pacCMOTPEHUEM 0bpaLleHNn MHOCTPaHHbIX rpaxaaH 1 nuu
6e3 rpaxgaHcTBa, 3a WCKMOYEHWeM Cly4vyaeB, YCTaAHOBMEHHbIX MeXAyHapodHbIM [OroBopoM Poccuiickow
®enepaummn nnu degepansbHbIM 3aKOHOM.

4. YcTaHOBMEeHHbIN HacToawmm PepeparnbHbiM 3aKOHOM MOPSOOK paccMOTpeHus obpalleHun rpakgaH
rocy4apCTBEHHbIMW  OpraHamu, OpraHamuM MeCTHOTO  CamoynpaBfneHus W OOIMKHOCTHBIMW - nvuamMm
pacnpocTpaHaeTCs Ha NPaBOOTHOLLEHUS, CBA3aHHbIE C PACCMOTPEHUEM YyKa3aHHbIMW OpraHamu, AOIPKHOCTHBIMU
nvuamu obpalleHnn o6beaVMHEeHWN rpaxgaH, B TOM 4YWChe HpUAMYECKMX N, a TakkKe Ha MpaBOOTHOLUEHMS,
CBSA3aHHblE C pacCcMOTpeHveM obpalleHun rpaxaaH, obbeOuHEeHUn rpaxkaaH, B TOM 4Yucrie Ipuandeckmx nu,
OCYLLECTBAAOWMMM NYBNNYHO 3HAYUMMble YHKLUW FOCYAapCTBEHHBIMU U MYHUUMNANbHBIMU  YYPEXAEHUAMN,
WHLIMW OpraHn3aunsaMy U X AOMKHOCTHLIMW NLIAMMU.

(vyacTb 4 BBegeHa denepanbHbiM 3akoHoM oT 07.05.2013 N 80-93)

Cratbs 2. NpaBo rpaxaaH Ha obpalleHne

1. Fpa>|<,u,aHe MMEeT npaBo o6pau.|,aTbcs| JNIMYHO, a TaKXe HanpaelATb MHOMBUAOYAlbHbIE U KOJNNEKTUBHbIE
obpalleHus, Bknovasi obpaleHns obbeaAMHEHUN rpaXaaH, B TOM YuUCIe PUOMYECKNX UL, B rocyaapCTBEHHbIE
OopraHbl, opraHbl MECTHOro camoyrnpasieHna U Ux AOJMNKHOCTHLIM nuuaMm, B rocygapCrBeHHble U MyHUUUNalbHbIe
ydypexaeHma n UHble opraHmsaunm, Ha KOTopble BO3JTOXXEHO OcCylleCcTBlieHne I'Iy6J'II/NHO 3HAaYUMDbIX beHKLLI/II7I, n nx
AOJMKHOCTHbLIM Nnuuam.

(vactb 1 B peqn. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. MpaxxgaHe peanusyoT NpaBo Ha obpalleHne cBo6oaHO M fobpoBonbHO. OcyllecTBNeHe rpaxgaHamu
npaBa Ha obpalleHne He OMKHO HapyLlaTb npasa 1 ceoboabl APYruX fuL.

3. PaccmoTpeHue obpalleHuii rpaxaaH ocyLlecTensieTcst 6ecnnaTtHo.
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Cratbsa 3. [paBoBOE perynmpoBaH1e NpaBOOTHOLLEHWI, CBA3AHHbLIX C PaCCMOTPEHNEM ObpalLieHnI rpaxaaH

1. MNpaBoOOTHOLWIEHUS, CBA3AHHbIE C PacCMOTpeHWeM obpallueHun rpaxaad, perynupytotca KoHcTuTyumen
Poccuiickon  ®epepaunn, mexgyHapoaHbiMuM  goroBopamu  Poccunckon — ®depepauun,  depepanbHbiMU
KOHCTUTYLMOHHBIMU 3aKOHaMW, HacTosLwmnM degepanbHbiM 3aKOHOM U MHbIMKU dhefepanbHbIMU 3aKOHaMU.

2. 3aKkoHbl 1 NHble HOpMaTMBHbIE NPaBOBblE akTbl CyobekToB Poccuickon ®egepaumm MoryT yctaHaBnueaTb
MONOXEHWS, HanpaBleHHble Ha 3awWwuTy npasa rpaxgaH Ha obpalleHue, B TOM 4YucCre ycTaHaBnuBaTb rapaHTum
npaea rpaxagaH Ha obpalleHue, AONOMNHAIOWME rapaHTUW, YCTaHOBIEHHbIEe HacToAwmuM PeaeparnbHbIM 3aKOHOM.

Crtatbsl 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMbl€ B HACTOALLEM dJeuepaanOM 3aKOHe

Ansa uenen HacTosiwero ®efepanbHOro 3akoHa UCNOSb3YTCS CreayrLMe OCHOBHbIE TEPMUHbI:

1) obpalleHue rpaxpaHvHa (Oanee - obpalleHue) - HanpaBneHHble B rocyAapCTBEHHbIA OpraH, opraH
MECTHOrO CaMOynpaBleHUss UnNu AOSMKHOCTHOMY NUUY B MUCbMEHHOW opMe unuM B POpPME SMEKTPOHHOro
OOKYMeHTa NpeanoXeHue, 3asiBneHne unm xanoba, a Takke ycTHoe obpalleHune rpaxaaHnHa B rocyaapCcTBEHHbIN
opraH, opraH MECTHOIO camoynpaBreHus:;

(8 pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) npepnoxeHue - pekoMeHOauusl rpaxkgaHvHa No COBEPLUEHCTBOBAHMIO 3aKOHOB M MHBLIX HOPMAaTUBHbIX
NMPaBOBbIX aKTOB, AESATENbHOCTU rOCY4AaPCTBEHHLIX OpPraHOB M OpPraHOB MECTHOIO CaMOyNpaBreHusi, pasBUTUIO
06LLECTBEHHbIX OTHOLLEHWI, YNy4YLLEHNIO COLManbHO-9KOHOMUYECKON 1 UHBLIX cdep OesTEeNbHOCTU rocyaapcTea u
obLecTBa;

3) 3asBneHue - npocbba rpaxgaHvHa O COAENCTBUM B peanu3auum ero KOHCTUTYLMOHHBLIX npaB 1 cBobog
WM KOHCTUTYLMOHHBIX NpaB 1 cBobop ApyrmMx nuu, NMnbo coobLLEHNE O HAapYLLUEHUM 3aKOHOB U UHbIX HOPMAaTUBHbIX
MpaBoOBbIX aKTOB, HegocTaTkax B paboTe rocyaapCTBEHHbIX OpPraHoB, OpPraHoOB MECTHOMO camoynpaBiieHUst W
OOMKHOCTHBIX NNL, NGB0 KpUTKKa AEATENBHOCTU YKa3aHHbIX OPraHOB U AOMKHOCTHBIX NnL;

4) xanoba - npocbba rpaxpgaHMHa O BOCCTAHOBMEHWMM WM 3alUMTE ero HapylleHHbIX npae, cBobop unu
3aKOHHbIX MHTepecoB Nnbo npae, cBO6OA UMM 3aKOHHLIX MHTEPECOB APYrMX ML,

5) [OMKHOCTHOE §WUO - J§MUO, TMNOCTOSIHHO, BPEMEHHO WNM Mo  cheunaribHOMy  MOSTHOMOYMIO
ocyuwiecTBrstowee yHKUUM NpeacTaBUTens Bnactu nMbo BbINOMHSIOWEE OpraHn3aunoHHO-pacnopsiaMTeNbHbIe,
aAMVHUCTPATUBHO-XO3ANCTBEHHbIE (PYHKLMM B FOCYAaPCTBEHHOM OpraHe Unu opraHe MecTHOro camoynpaBreHus.

Cratba 5. lNpaBa rpaxxgaHuHa npy paccMoTpeHnn obpalleHust

Mpu paccMoTpeHun obpalleHus rocygapCTBEHHbIM OPraHOM, OpPraHoOM MECTHOro CaMOYMNpPaBMEHWS WIU
OOJMPKHOCTHBIM NULOM FpayKaaHUH MMeeT NpaBo:

1) npencTaBnATb LOMOMHMTENbHbIE OOKYMEHTbI M MaTtepumansl nubo obpalwiatbcsi ¢ npocbbon 06 unx
nctpeboBaHMK, B TOM YMCIle B 3NEKTPOHHON hOpME;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

2) 3HAKOMUTbLCSA C JOKYMEHTaMU U MaTepuanamMmu, KacarwwuMncss pacCMOTpeHnsa obpalleHusl, ecnm 370 He
3aTparMBaeT npaea, cBob6OAbl U 3aKOHHbIE MHTEPECHI APYIUX MNNLL U €CNN B YKa3aHHbIX AOKYMEHTaX U Matepuanax
He COOepXaTcsi CBeAEHMWs, COCTaBMsLMEe rocyaapCTBEHHYIO UMW MHYK OxpaHaemylo defeparibHbiM 3akOHOM
TavHy;

3) nony4aTb MUCbMEHHbLIN OTBET MO CYLLECTBY MOCTaBMEHHbIX B OOpalleHUn BOMPOCOB, 3a UCKIIOYEHUEM
crnyyaeB, YykasaHHbIXx B cTatbe 11 HacTosiwero ®PegepanbHOro 3akoHa, yBeJOMIIEHWE O nepeagpecauun
NMCbMEHHOro obpallleHnst B rocy4apCTBEHHBIN OpraH, opraH MeCTHOro CamMoynpaBreHnsa Unu SOIMKHOCTHOMY NvLy,
B KOMMNETEHLNIO KOTOPbIX BXOAUT PeELUEHNe NOCTaBIEeHHbIX B 00paLleHnn BONpOCoB;

4) obpawiatbcs ¢ xanobow Ha NPUHATOE MO ObpaLLeHNto pelleHne unu Ha aenctene (besgencTene) B CBA3N
C paccMOTpeHueMm obpalleHnss B agMMHUCTPATUBHOM U (unu) cygebHOM nopsgke B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuinckon ®egepauuu;

5) obpawaTtbCs ¢ 3asiBNIEHNEM O NPEKPALLEHNN PACCMOTPEHNST 0OpaLLEeHus.

Cratbs 6. FapaHTun 6e30MacHOCTM rpaxaaHuHa B CBSA3M C ero obpatleHmem

1. 3anpetlyaeTca npecnenoBaHve rpaxaaHuHa B CBA3KM ¢ ero obpalleHnem B rocyaapCTBEHHbIN opraH, opraH
MECTHOIO CaMOyrpaBeHns UNM K AOMHKHOCTHOMY NULY C KPUTUKOW AEATENbHOCTU YKasaHHbIX OpPraHoB Wmu
JOMKHOCTHOIO nuua nNnbo B LIeNsX BOCCTAHOBMNEHWUA UMW 3alluTbl CBOMX MpaB, cBOBOA U 3aKOHHbLIX MHTEpPecoB
nm6o npae, cBOGOA N 3aKOHHBLIX MHTEPECOB APYruX Nl

2. Mpun paccMoTpeHnn obpalleHns He JonyckaeTcsa pasrnalleHne cBedeHWI, CoaepXallnxca B obpalleHuu,
a TakKke CBe[EeHWI, KacalolMXCa YacTHOWM XM3HM rpaxaaHuHa, 6e3 ero cornacus. He aBnaetca pasrnaileHuem
CBedeHWl, cofepXallnxca B obpalleHuu, HanpasneHne NUCbMEeHHOro oGpallleHnsl B rocydapCTBEHHbI opraH,



consultantplus://offline/ref=E465448192B64804A4073439603E09AA284B46AE51E35B103C4919m6E3G
consultantplus://offline/ref=E465448192B64804A4073439603E09AA2B4049AE52B10C126D1C17667046BB807F262F278B68DF70m0EBG
consultantplus://offline/ref=E465448192B64804A4073439603E09AA2B4049AE52B10C126D1C17667046BB807F262F278B68DF70m0EAG
consultantplus://offline/ref=E465448192B64804A4073439603E09AA234048A35ABE511865451B64m7E7G
consultantplus://offline/ref=E465448192B64804A4073439603E09AA2B4747AA59B30C126D1C17667046BB807F262F278B69DD75m0EFG

OopraH MeCTHOro camoynpaslieHna wunn AOJDKHOCTHOMY Iuuy, B KOMMNETEeHUMKO KOTOPbIX BXOOWUT pelleHune
NOCTaBJ1E€HHbIX B o6pau.|,eva| BOMPOCOB.

Cratba 7. TpeboBaHus K NMCbMEHHOMY OBpaLlLeHuio

1. MpaxxgaHuH B cBOEM NUCbMEHHOM 0BpalLleHnn B 06513aTeNbLHOM Nopsiike yka3biBaeT NMbo HaMMeHoBaHme
rocy4apCTBEHHOr0 opraHa Wnu opraHa MeCTHOro camMoynpaBfieHWsi, B KOTOpble HanpasnsieT MnUCbMeHHoe
obpalyeHne, nmbo amunuio, MMsi, OTYECTBO COOTBETCTBYIOLLErO [OOIMKHOCTHOrO nuua, nmnbo [AOMKHOCTb
COOTBETCTBYIOLLErO NuLa, a Takke cBou aMmunnio, UMsl, OTYECTBO (NocrneaHee - NpyM HanuymMm), NOYTOBLIN agpec,
Nno KOTOPOMY [OSMKHbl OblTb HanpaBfieHbl OTBET, YBEAOMSIEHME O Mnepeagpecaunn obpalleHus, uanaraeT cyTb
NpeAanoXeHusi, 3asiBIeHNsT UIK Xanoobl, CTaBUT NIMYHYIO MOANUCH U AaTy.

2. B cnyyae HeobxoguMmocTn B NoaTBEPXKAEHWE CBOMX OOBOAOB rpaxdaHuWH npunaraeT K NMCbMEHHOMY
obpalleHnto JOKYMEHTbI U MaTepuarnbsl b0 nx Konuu.

3. OG6palieHne, nocTynueliee B TrOCyAapCTBEHHbIN OpraH, opraH MEeCTHOrO CaMOYMpaBIieHUs Wnu
OOJDKHOCTHOMY NLY B DOPME SMEKTPOHHOrO AOKYMEHTA, MOANEXUT pacCMOTPEHUI0 B NOPSAKE, YCTAHOBIEHHOM
HacToawmm PepepanbHbiM 3akoHOM. B obpalweHun rpaxgaHuH B 06s3aTenbHOM Mnopsiike YykasbiBaeT CBOM
damunumio, MMsi, OTYECTBO (MocnedHee - NpyU HanuMyuu), agpec ANEKTPOHHOW MOYTbl, €CNU OTBET JOIMKEH ObITh
HanpaBneH B (hopMe 3MNEeKTPOHHOro AOKYMEHTA, M MOYTOBbIA agpec, ecnu OTBeT AOMKeH OblTb HampaBreH B
nMcbMeHHON popme. [paxgaHuH BnpasBe MPUNOXWUTbL K Takomy obpalleHuio Heobxogumble OOKYMEHTbl Wt
MaTepuanbl B 3MEKTPOHHON ¢hopme NuBO HanpaBuTb YKa3aHHbl€ AOKYMEHTbI M Martepuanbl UM ux Konum B
NMMCbMEHHON hopme.

(vacTb 3 B peq. ®epgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpaeneHwue v pernctpauns ITMCbMEHHOro obpalleHunst

1. TpaxgaHwH HanpaensieT MMCbMEHHOe oOpalleHne HEemnocpeACTBEHHO B TOT rOCY4apCTBEHHBIN OpraH,
OpraH MEeCTHOro CamoynpaBfeHUst UM TOMY AOSMKHOCTHOMY MLy, B KOMMETEHLMIO KOTOPbIX BXOAUT peLLeHune
nocTaBMeHHbIX B 06palLleHn BOMpoCoB.

2. TucbmeHHoe obpalleHve noanexut obsasaTenbHOW perncTpaumm B TeYeHue Tpex AHEeW C MOMEHTa
MOCTYMNSIEHNS B rOCYAapPCTBEHHbIV OpraH, opraH MeCTHOro camoynpaBneHns Unn SOIMKHOCTHOMY NnLy.

3. NucbmeHHoOe obpalleHne, cogepallee BOMpOCh!, peLleHne KOTOPbIX He BXOAUT B KOMNETEHLMIO OAaHHbIX
rocy4apCTBEHHOr0 opraHa, opraHa MECTHOro CaMOYMpaBfiEHWs UMM OOJDKHOCTHOrO nwvua, HanpaensieTcs B
TeYeHne cemMu OHEN CO OHSA peructpaummM B COOTBETCTBYHLUMA OpraH UNmM COOTBETCTBYIOLLEMY OOSMKHOCTHOMY
nvuy, B KOMMETEHUUIO KOTOPbIX BXOAWT pelleHMe MOCTaBMeHHbIX B obpalleHun BOMPOCOB, C YBEAOMSIEHUEM
rpaxkgaHvHa, HanpaBmBLLETO obpalleHne, 0 Nnepeagpecaumm obpalleHus, 3a UCKIMYEHEM crny4as, yKa3aHHOro B
yacTtu 4 ctaTtbu 11 HacToswero PefepanbLHOro 3akoHa.

4. B cniyyae, ecrniv peLleHre NocTaBeHHbIX B MMCbMEHHOM OOpaLLeHUn BONPOCOB OTHOCUTCH K KOMNETEHLUN
HECKONbKUX TFOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOIO CaMOYMNPaBIiEHWUst UMW OOJMKHOCTHBLIX JNL, KOonus
obpalleHnss B Te4eHne cemMu OHEeN CO OHSA perucrtpaumy HanpaensieTcs B COOTBETCTBYHOLLUME rOCyAapCTBEHHbIE
OpraHbl, OpraHbl MECTHOrO CamMoynpaBfieHUs UM COOTBETCTBYIOLLMM AOSPKHOCTHBIM NMLAM.

5. FocyaapCTBEHHbIN OpraH, opraH MeCTHOro camoynpaBfeHust UM JOJPKHOCTHOE MWL MpY HanpasneHum
NMMCbMEHHOro 06paLleHnNst Ha pacCMOTPEHME B APYrov roCy4apCTBEHHLIN OpraH, opraH MECTHOrO camoynpaBreHus
NN MHOMY OOJDKHOCTHOMY MWLy MOXET B Cnydae HeobxoouMOCTM 3anpaluvBaTbh B YKa3aHHbIX OopraHax unm y
OOIMKHOCTHOrO Nnua AOKYMEHTBI U MaTtepuarnsl 0 pe3yrnbTatax pacCMOTPEHMS MMCbMEHHOTO O6paLLeHUs.

6. 3anpellaeTca HanpaBnATb Xanoby Ha pacCcMOTpeHue B rOCydapCTBEHHbIA OpraH, OpraH MEeCTHOro
caMoynpaBrieHns N1 JOMKHOCTHOMY NULLY, peLleHne unu gencreme (6e3nencTBue) KOTopbix obxanyeTcs.

7. B cnyyae, ecnn B COOTBETCTBUM C 3anpeToM, MNPefyCMOTPEHHbIM YacTbld 6 HacTosWwen cTaTbu,
HEBO3MOXHO HarpaBfeHue anobbl Ha pacCMOTPEHWE B rOCYOAPCTBEHHBLIN OpraH, OpraH MEeCTHOro
CaMOynpaBreHnss WM OOJPKHOCTHOMY ULy, B KOMMETEHLUMIO KOTOPbIX BXOOWUT PELUEHWE MOCTABMIEHHbIX B
obpalieHnn BompocoB, xanoba BO3BpallaeTcd rpaxgaHuHy C pasbscHeHMeM ero npasa ob6anoBaTtb
COOTBETCTBYHOLUMNE pelleHne unu gencreune (6esgencTane) B yCTaHOBEHHOM NOPsiAKe B CyA,.

CraTbsa 9. O6a3aTenbHOCTb NPUHATUSA 0OpaLLEHUS K paCCMOTPEHMIO

1. OO6palleHue, nocTynuBLIee B TOCyO4ApPCTBEHHbLIN OpraH, OpraH MECTHOro CamoyrnpaBneHus Wnm
AOIDKHOCTHOMY ULy B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT 0693aTeNbHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTU paccMmaTpuvBatolime obpalleHue rocyaapCTBEHHbIN opraH, opraH MecTHOro
camoynpasneHus N OMMKHOCTHOE NUL0 MoXeT obecneuntb ero paccMoTpeHne C Bble3J0M Ha MeCTO.

Cratba 10. PaccmoTpeHne obpalleHuns
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1. TocygapCTBEHHbIN OpraH, opraH MECTHOro CamMoyMnpaBfeHNs UNN AOIMKHOCTHOE NNLO:

1) obecneunBaeT 0OBLEKTMBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PacCMOTpeHME OOpalleHusi, B cry4yae
HeobX0AMMOCTHU - C yHacTUEM rpaxaaHuHa, HarnpasumBLLEro obpalleHue;

2) 3anpawmuBaeT, B TOM 4uCMe B 3NEKTPOHHOM dopme, Heobxoaumble Ansi paccMoTpeHus obpalleHus
OOKYMEHTbl U MaTtepuanbl B APYrMx rocyaapCTBEHHbIX OpraHax, opraHax MeCTHOro camoynpaBreHust U Y UHbIX
OOJIMKHOCTHBIX NUL, 3a UCKMNOYEHNEM Cy0B, OPraHoB A03HaHUSA 1 OpraHoB NpeaBapuUTEnsHOro CNeacTBus;

(B pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-03)

3) npuHUMaeT Mepbl, HaNpaBrieHHble Ha BOCCTAHOBIEHWE WM 3alUMTy HapyLUeHHbIX npaB, cBoboa wu
3aKOHHbIX MHTEPECOB rpaxaaHuHa;

4) paeT NUCbMEHHbLIN OTBET MO CyLWeCTBY MOCTaBMEHHbIX B OOpalleHun BOMPOCOB, 3a WCKMAYEHMEM
crnyyaeB, yKa3aHHbIX B cTaTbe 11 HacToswero degepanbHOro 3akoHa;

5) yBegomnsieT rpaxaaHuHa O HanpaBneHun ero obpalleHns Ha pacCMOTPEHUE B OPYrov rocy4apCTBEHHbIN
opraH, opraH MEeCTHOIo camoynpaBneHus UM UHOMY OOIMKHOCTHOMY NULY B COOTBETCTBMM C UX KOMMETEHLMEN.

2. [ocygapCTBEHHbIN OpraH, OpraH MeCTHOrO camoynpaBrieHns U JOSMKHOCTHOE MNNLIO MO HanpaBfeHHOMY
B YCTaHOBMEHHOM MOPsiAKE 3anpocy rOCyNapCTBEHHOrO oOpraHa, opraHa MEeCTHOro camMoyrnpaBreHus unm
OOJPKHOCTHOrO nmua, paccMmarpusaroLmx obpaileHme, ob6a3aHbl B TeyeHne 15 gHen NpeaocTaBnaTb JOKYMEHTbI U
MaTepuanbsl, HeoGXxoanMble ANA PacCMOTPeHUs obpalleHusl, 3a UCKITKYEHMEM [OOKYMEHTOB M Marepuanos, B
KOTOpPbIX cogepXaTcs CBEeAEeHMs, COCTaBMsoLue roCygapCTBEHHYID UMM WMHYKO OXpaHsiemylo denepanbHbIM
3aKOHOM TaviHy, U AN KOTOPbIX YCTaHOBMNEH 0CObbIM NOPSAAOK NPegoCTaBNEHNS.

3. OTBeT Ha obpalleHne noanucbiBaeTCs pykoBogMTENEM roCcyAapCTBEHHOIO OopraHa Unu opraHa MecTHOro
caMoynpaBneHnsl, JOMMKHOCTHBIM NULOM NGO YNOMHOMOYEHHbBIM Ha TO JIMLOM.

4. OTBeT Ha obpalleHune, NOCTYNMBLLEE B FOCYAAPCTBEHHbIA OpraH, opraH MECTHOro camoyrnpaBfieHUs Unm
OOIMKHOCTHOMY Nnuy B DOpMe 3MEKTPOHHOIO JOKYMEHTA, HanpaBnsieTca B hopmMe 3MeKTPOHHOIO AOKYMEHTa Mo
agpecy 3neKTPOHHOM MouYThl, yKaszaHHOMY B obpalieHuu, unm B NUCbMEHHOW opMe Mo NoYTOBOMY afpecy,
yKka3aHHOMY B obpalLeHnu.

(vacTb 4 B peq. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. [Nopsagok paccMOTpeHns OTAeNbHbIX obpalleHnn

1. B cnyyae, ecrnm B MMCbMEHHOM oOOpalleHUM He ykasaHbl PaMunusa rpaxgaHvHa, HanpasBuBLLENO
obpalleHne, 1 NOYTOBLIN agpec, N0 KOTOPOMY AOSPKEH ObITb HampaBneH OTBeT, OTBET Ha obpalleHne He gaeTcs.
Ecnu B ykazaHHOM obpalleHnn cogepaTca cBedeHUs O MOAroTaBfMBaeMOM, COBEpPLUAeMOM WM COBEPLUEHHOM
NMPOTMBOMPaBHOM [esHWMM, a Takke O fnuue, ero noaroTaBnMBaloLlEM, COBepLlaloleM WM COBepLUMBLLEM,
obpalleHne NOANEeXNUT HanpasBneHWto B rocy4apCTBEHHbIV OpraH B COOTBETCTBUM C €ro KOMMeTeHUnen.

2. O6palleHune, B KOTOPOM obxanyetcs cyaebHoe pelleHue, B TeYeHne ceMu OHeW CO AHHA perucrpaumm
BO3BpaLlaeTCca rpakgaHuHy, HanpasuBlleMy obOpalleHue, C pas3bsCHeHneM rnopsiaka 06XanoBaHWs AaHHOro
cynebHoro pelueHus.

(B pea. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. [ocyoapCTBEHHbIN OpraH, opraH MEeCTHOro CamMOYMNpaBfieHUs MU OOSDKHOCTHOE NWUO NPW nofyyYyeHur
NMUCbMEHHOro obpalleHus, B KOTOPOM cofepxaTcs HeueH3ypHble nmbo ockopbuTenbHble BblpaXeHus, Yrposbl
XWN3HW, 300POBbLI0 M UMYLLECTBY AOIMKHOCTHOIO Nuua, a Takke YNeHOB ero ceMbW, Bnpase OCTaBuTb obpalleHune
6e3 oTBeTa Mo CyLLecTBY NOCTaBMEHHbIX B HEM BONPOCOB 1 COOBLNTL rpaykaaHunHy, Hanpasuswemy obpalleHue, o
He[oMyCTUMOCTM 310ynoTpebneHns npaBom.

4. B cnyyae, ecnu TekCT NMUCbMEHHOro obpalleHus He nogdaeTcsd NpoYTeHuio, OTBET Ha obpalleHune He
[aeTcss M OHO He NOAMEXWUT HanpaBMeHW Ha pPacCMOTpPeHVWe B roCcy4apCTBEHHbIA OpraH, opraH MeCTHOro
camoynpaBneHus Unu AOfMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM B TeYeHUe CceMn OHeN co
OHSA pernctpaumu obpalleHus coobliaeTcs rpaxaaHuHy, HanpasuBlueMy obpalleHve, ecnv ero damunus u
MOYTOBbLIV agpec NoaaalTCs NPOYTEHMIO.

(B peq. PegepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecnm B MNWCbMEHHOM oOpalleHun rpaxgaHuHa COLEpPXMTCA BOMPOC, Ha KOTOPbIA eMy
MHOrOKpaTHO JaBanucb NMMCbMEHHbIE OTBEThI MO CyLEeCTBY B CBA3W C paHee HamnpaBnsgeMbiMU oBpalueHnsaMu, un
npu 3TOM B ObOpalleHny He NpMBOOATCH HOBble AOBOAbLI UNM 06CTOATENBCTBA, PYKOBOAMTEND rOCYAapCTBEHHOrO
opraHa unu opraHa MeCcTHOro CaMoOynpaBrneHUs, AOMMKHOCTHOE NMuo NnbBo yNoNTHOMOYEHHOE Ha TO NUUO Bnpase
MPUHATL pelleHne o 6e30CHOBAaTENbHOCTM o4YepeaHoro obpalleHus 1 npekpalleHun Nepenmncki ¢ rpaxgaHnHoOM
No [AaHHOMYy BOMPOCY MpW YCMNOBWM, YTO YyKasaHHoe obpalleHWe W paHee Hanpaensemble ob6palleHus
HanpaBnANUCb B OAMH W TOT € rocy4apCTBEHHbIA OpraH, opraH MECTHOrO CaMOynpaBfieHns UM OgHOMY U TOMY
)Xe OOMmKHOCTHOMY nuuy. O AaHHOM peLleHny yBeAOMMNAETCH rpaxaaHWH, HanpaBuBLLMIA obpalleHue.

6. B cny4yae, ecnu oTBeT MO CyLleCTBY MOCTaBreHHOro B obpalleHnn Bornpoca He MoxeT ObiTb gaH 6e3
pasrnawleHns CBeAeHWW, COCTaBMSAOLWMX FOCYAapCTBEHHYI0O UMW WHYKO OXxpaHsemyl deaepanbHbiM 3aKOHOM
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TavHy, rpaxgaHuHy, HanpasuBlieMY ob6palleHue, coobllaeTcsi O HEeBO3MOXHOCTM [AaTb OTBET MO CYLIECTBY
MOCTaBIIEHHOrO B HEM BOMPOCA B CBA3W C HEAOMYCTMMOCTbLIO pasrialleHns ykadaHHbIX CBEAEHWUNA.

7. B cniyyae, ecrnv npuymnHbl, MO KOTOPLIM OTBET MO CYLLECTBY NOCTaBMEHHbIX B 0OpaLleHu1 BONpPOCoB He MOr
ObiTb OaH, B MocrneayloweM Obinu  yCcTpaHeHbl, [paXxgaHuWH BripaBe BHOBb HanpaBuTb o6palleHne B
COOTBETCTBYIOLUMA TOCYAapCTBEHHbLIA OpraH, OpraH MeCTHOrO CaMOYMNpPaBreHUst UMW COOTBETCTBYHOLLEMY
OOIMKHOCTHOMY nnuy.

Ctatbs 12. CpoKkM paccMOTPEHNSA NMMCbMEHHOIO 0bpalleHns

1. NMucbmeHHoe obpalueHne, NOCTYNMBLLEE B FOCYAAPCTBEHHbLIA OpraH, opraH MeCTHOro camoynpaBfieHus:
UM JOIMKHOCTHOMY Ny B COOTBETCTBUM C UX KOMMETEHUMEN, paccmaTpuBaeTcs B TedeHue 30 OHel co OHS
perncTpaumm NMCbMeHHOro obpalleHus.

2. B UCKMIOUUTENbBHbBIX Criydasix, a Takke B Clyvyae HanpaefieHus 3anpoca, npegycMOTPEHHOro YacTbio 2
ctatbm 10 HacToswero defepanbHOrO 3akoHa, PYKOBOAWUTENb FOCYAAPCTBEHHONO OpraHa Wiv opraHa MecTHOro
camoynpaBneHus, AOMKHOCTHOE NNLO NMMBO YNOMHOMOYEHHOE Ha TO NMULO BNpaBe NpPOASIUTb CPOK PACCMOTPEHUS
obpaweHns He 6onee uyem Ha 30 AOHew, yBeAOMUB O MPOAMNEHWM CPOKA €ro pPacCMOTPEHUS TpaxaaHuHa,
HanpasuBLLero obpatleHue.

Cratbs 13. JIn4HbIV NpreM rpaxaaH

1. JInyHbIl NpuemM rpaxgaH B rocyqapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrnpaBrieHVs NPOBOANTCS
X PYKOBOAUTENSIMW W YMOMHOMOYEHHBIMW Ha TO nuuamu. WMHdopmaums o MecTe npuema, a Takke 006
YCTaHOBIEHHbIX A5 MpUMeEMa QHSX W Yyacax 4OBOAUTCA [0 CBEAEHUS rpaXkaaH.

2. Mpwn NUYHOM Npreme rpaxgaHuH NPeabsaBnseT 4OKYMEHT, YAOCTOBEPSIOLLNIA €r0 JINYHOCTD.

3. CoaepkaHune ycTHOro obpalleHns 3aHOCMTCS B KapTouKy JIMYHOMO npuema rpaxaaHuHa. B cnyyae, ecnm
M3MOXEHHbIE B YCTHOM oOOpalieHun aktbl U obCToATEeNbCTBa SBASIOTCA OYEBMAHBIMW U He TpebytoT
[OMOSHUTENBHON NPOBEpPKW, OTBET Ha obpalleHve C cormacusi rpaxaaHnHa MoxeT OblTb JaH YCTHO B Xoae
NIMYHOTO MpUEMa, O YeM [enaeTcsl 3anucCb B KapTOYKE NMYHOTO Mpuema rpaxdaaHuHa. B ocTanbHbIX criydasx
[aeTcsl NMUCbMEHHBIN OTBET MO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLLEeHN BONPOCOB.

4. NMucbMeHHoe obpalleHne, MPYHATOE B XO4e NUYHOMo Nprema, NoasiexuT pernctTpaumum n pacCMOTPEHUIO B
nopsiaKe, yCTaHOBMEHHOM HacTosAwWwmMM degepanbHbIM 3aKOHOM.

5. B cniyyae, ecnu B obpallleHnn copepkatcsl BOMPOChI, pelueHne KOTOPbIX He BXOAUT B KOMMETEHLUO
OaHHbIX roCyaapCTBEHHOrO OpraHa, opraHa MeCTHOro cCamoynpaBfieHUs UMW OOSHKHOCTHOMO fvua, rpaxpgaHuHy
OaeTcsi pasbsCHEHWNE, Ky[a U B KaKOM MOPSiAKE eMy cneayeT o6paTuTbes.

6. B xoge nuM4Horo npuema rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AarnbHEeWeM paccMOTpeHnn obpalleHus,
ecrnu eMy paHee 6blif1 faH OTBET MO CyLLECTBY NOCTaBNEHHbIX B 06paLleHn BONpPOCOB.

Cratba 14. KoHTponb 3a cobniogeHnem nopsiaka paccMoTpeHus obpalleHuin

ocynapcTBEHHbIE OpraHbl, opraHbl MECTHOrO CaMOyMnpaBreHWst U [AOSPKHOCTHbIE NULA OCYLLECTBMSIOT B
npegenax cBOeW KOMMETEHLMN KOHTPOMb 3a cobnogeHWeM nopsiaka paccMOTpeHusi obpalleHui, aHanmaupyloT
cogepxaHue nocTynawwmux obpalleHuin, NpUHMMaT Mepbl MO CBOEBPEMEHHOMY BbISIBMEHWUIO U YCTPaHEHUIO
NPUYUH HapyLLIEeHNs npaB, cBOOOA M 3aKOHHbIX MHTEPECOB rpaxaaH.

Crtatba 15. OTBETCTBEHHOCTb 3a HapyLleHue HacTosdwero defepanbHOro 3akoHa

Jlnua, BWHOBHblIE B HapylweHuuM HacTosiwero ®PegepanbHOro 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon deaepaumu.

CraTtbsa 16. Bo3melyeHre MpUYMHEHHbIX YObITKOB M B3bICKaHME MOHECEHHbIX PacXOA4O0B MPU PacCMOTPEHUM
obpalyeHnin

1. MpaxpaHUH MMeeT NpaBO Ha BO3MelleHMe YObITKOB M KOMMEeHcauuo MoparibHOro Bpeda, NpUYUHEHHbIX
He3aKOHHbIM [JelcTBrem (6e3nencTBMeM) FroCyAapCTBEHHOTO OpraHa, opraHa MECTHOTO CaMOyrpaBIieHUst WUnu
[OIDKHOCTHOTO LA NPy paccMOTPeHUN 06paLLeHUs, No PELLEHUIO cyaa.

2. B cnyyae, ecnu rpaxxaaHuH ykasan B o6palleHun 3aBeJoMO MOXHbIE CBEEHNS!, pacXofbl, MOHECEHHbIE B
CBA3M C pacCcMOTpeHueM obpalleHns rocynapCTBEHHLIM OpraHOM, OpPraHOM MECTHOro caMoynpaBlieHWUst Unu
[OIMKHOCTHBLIM MULLOM, MOTYT ObITb B3bICKaHbl C JaHHOTO rpaxaaHuHa No peLLeHuio cyaa.

Cratba 17. TllpusHaHue He [encTBylOLMMU Ha Tepputopumn Poccuiickon ®epepauumn oOTAeNbHbIX
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HOpMaTMBHbIX NpaBoBbIx akToB Cotosa CCP

Mpu3HaTh He AeNCTBYOLWMMM Ha TeppuTopun Poccuinckon degepauuu:

1) Yka3 [Mpesngnyma BepxoBHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VIl "O nopsgke
paccMoTpeHus NpeanoXeHni, 3asasnexHni 1 xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP, 1968, N 17,
CT. 144);

2) 3akoH CCCP ot 26 uioHa 1968 roga N 2830-VII "O6 ytBepxaeHun Ykasa [pesmgmyma BepxoBHOro
Coseta CCCP "O nopsigke paccMOTpeHUst NpeanoXeHun, 3asasneHnin n xanob rpaxgan" (Begomoctn BepxosHoro
Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpe3ugnyma BepxoHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeCeHUM N3MEHEHUI
n pononHeHun B Yka3 [pesngmyma BepxoBHoro Coeeta CCCP "O nopsgke pacCMOTPEHUs] NPeanioXeHWuwn,
3asBneHnn 1 xanob rpaxaaH" (BeaomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT. 192);

4) 3akoH CCCP ot 25 uioHa 1980 roga N 2365-X "O06 yrtBepxaeHun YkasoB [pesmgmyma BepxoBHOro
Coseta CCCP 0 BHeceHUn n3aMeHeHuIn U OOMNOSIHEHUIA B HEKOTOpPLIE 3akoHoaaTenbHble aktbl CCCP" (BegomocTu
BepxoBHoro Coseta CCCP, 1980, N 27, ct. 540) B yacTtu, kacawwencs yrtBepxaeHusi Ykasa [lpesngnyma
BepxosHoro Coseta CCCP "O BHeceHun nsmeHeHuinn un gononHeHun B Ykas [Npesngunyma BepxosHoro Coseta
CCCP "O nopsigke pacCMOTPEHWSI NPEASIOXEHUI, 3asiBNEHUA 1 xXanob rpaxaaH";

5) Yka3 [lpesnguyma BepxosHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI "O BHeceHwun
pononHenmn B Ykas [lpesmguyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTpeHust MpeasioXeHun,
3asaBneHun 1 xanob rpaxgaH" (BegomocTtn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yrtBepxaeHun Ykasos [Npesngunyma BepxoBHoro
CoBeta CCCP 0 BHeCeHUN U3MEHEHW 1 OOMONHEHWI B 3akoHodaTenbHble akTel CCCP" (BegomocTu BepxoBHoro
Coseta CCCP, 1988, N 22, ct. 361) B yacTu, kacatLlencs yreepxaeHus Ykasa lNpesnanyma BepxosHoro CoBeTta
CCCP "O BHecenun pononHeHui B Yka3 lNpesnanyma BepxoBHoro Coeeta CCCP "O nopsigke paccMOTpeHust
NpeanoXeHnn, 3asBneHni 1 xanob rpaxaaH".

Cratba 18. BetynneHue B cuny HacToswero $egepanbHOro 3akoHa

Hactoswun ®enepanbHbin 3aKkOH BCTyNnaeT B cuny no ucredeHmm 180 gHewn nocne AHs ero oumumanbHOro
onybnnkoBaHus.

Mpe3ngeHT
Poccuitckon denepaumm
B.MYTUH
MockBa, Kpemnb
2 mas 2006 roga
N 59-03
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